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Welcome & Overview

• - Welcome to the telehealth best practices 
webinar

• - Today’s topics: importance, best practices, 
case studies, takeaways

• - Goal: Equip rural providers with actionable 
telehealth strategies



Why Telehealth Matters in Rural 
Healthcare

• - Expands access to care in underserved areas

• - Improves outcomes and patient convenience

• - Enables collaborative care and chronic 
disease management

• - Supports financial sustainability for rural 
clinics

















Building Rapport Virtually



Ensuring Privacy and Confidentiality

• - Use HIPAA-compliant platforms

• - Conduct visits in private spaces

• - Educate patients about privacy



Managing Expectations and Logistics

• - Set visit agenda upfront

• - Triage telehealth-appropriate cases

• - Provide backup contact methods



Tailoring Telehealth for Mental Health

• - Ensure patient privacy

• - Use calm tone and support resources

• - Have emergency contacts ready



Telehealth in Chronic Care 
Management













• Ask your questions!
• Share your 

experiences!
• Thank you for 

advancing telehealth 
in rural communities!


