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The National Consortium of
Telehealth Resource Centers

The NRTRC is a part of 
the National Consortium of

Telehealth Resource Centers
(NCTRC)

The NCTRC is a collaboration
is a collaboration of 12
regional and 2 nation

Telehealth Resource Centers
(TRCs).
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Digital Equity 

Condition in which all
individuals and
communities have the
information technology
capacity needed for full
participation in our
society, democracy and
economy. 

Digital Inclusion

Activities necessary to ensure that all
individuals and communities have
access to and use of Information and
Communication Technologies. 

What are digital
inclusion and equity
and why are they
important to
Healthcare 
and 
Telehealth?



Digital Equity as
a Social
Determinant of
Health

Applications for employment
and social services are
increasingly and exclusively
online
Sources of health
information and patient
portals have been digitized
Increased use of telehealth
widening disparities
Costs of equipping a person
to use the Internet and
devices to manage
healthcare are more
sustainable than treating
active conditions



The Wyoming BEAD
and Digital Equity Plans

See More Info
at the QR Code



Telehealth
Access Points

(TAPs)

Models of Support for Digital 
Health Equity, Inclusion and Literacy

Digital
Navigators

Trusted guides helping
their communities build
digital skills

Volunteers or staff at
Community Anchor
Institutions (CAIs)

Replicable Framework

Customizable

Public Space with
internet connection,
device and privacy
consideration

May also have support
staff or digital navigators

Scalable on many
different levels



Digital Health
Navigation
Resources

“The (Navigating the Telehealth Neighborhood) training
program seems like one of the most comprehensive
training resources for this purpose that I have seen.”

-Success Story from the Course
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Public space with connection,
device and privacy considerations
May also have support staff
Scalable at many levels
Scan the code below to submit a
TAP!

Telehealth
Access
Point (TAP)
Mapping

https://findtelehealth.nrtrc.org/
https://library.wyo.gov/services/wyoming-residents/telehealth/


Education
Networks of

America
Telehealth in

Libraries Guide

More Resources to support
Digital Health Equity

NNLM
Telehealth in

Libraries
Training

Idaho Library
Commission

Telehealth Toolkit

NRTRC Fact
Sheets
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2024 NRTRC Conference
The Next Generation of Telehealth: From Reactionary to Visionary



Questions?
Info@nrtrc.org

Thank You


