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Disclaimer:

 This presentation was prepared as a tool to assist healthcare providers and 

administrators and is not intended to impose obligations. Although every 

reasonable effort has been made to assure the accuracy of the information within 

this presentation, the ultimate responsibility for the correct submission of claims and 

response to any remittance advice lies with the provider of services. 

 This presentation is a general summary that explains certain aspects of the 

changes made in Medicare during the PHE, but is not a legal document. The 

official Medicare Program provisions are contained in the relevant laws, 

regulations, and rulings. Medicare policy changes frequently, please reference the 

links to the source documents that have been provided within the presentation for 

your reference.



Objectives:

 CMS Telehealth Policy Overview and Update

 Review how CMS Policies with change following 

the end of the COVID-19 PHE



The National Consortium of Telehealth 

Resource Centers

The NRTRC is a part of the 

National Consortium of 

Telehealth resource centers (NCTRC).

The NRTRC is a collaboration of 12 

regional and 2 national Telehealth 

Resource Centers, committed to 

implementing telehealth programs for 

rural and underserved communities. 

Funded by the Office for Advancement 

of Telehealth, The Office of Rural Health 

Policy and Health Resources and 

Services Administration, the objective is 

to provide timely and accurate 

information on telehealth across the 

nation. See link for details.

https://telehealthresourcecenter.org/


Public Health Emergency (PHE)

 First declared on January 31, 2020

 Renewed 12 times

 Last renewed on January 11, 2023

 End date of May 11, 2023

 Some Medicare flexibilities will have a 151-day 

extension post-PHE 



Post-PHE CMS Telehealth Policy Overview 

and Update
 Legislation

 Consolidated Appropriations Act of 2021

 Budget Act 2022

 Consolidated Appropriations Act of 2023

 Administration/Regulatory

 Centers for Medicare and Medicaid (CMS)

 Physician Fee Schedule (PFS)

 Guidance and Reports

 Office of Civil Rights (OCR) 

 Office of the Inspector General (OIG)



CY 2023 Physician Fee Schedule (PFS)
 Telehealth Services List

 Category 3 and interim telehealth codes added in 2021 good through 

2023

 Other Telehealth Policies

 The proposal was finalized to allow physicians and practitioners to 

continue to bill with the place of service (POS) indicator that would have 

been reported had the service been furnished in-person. 

 These claims will require the modifier “95” to identify them as services furnished as 
telehealth services. 

 Claims can continue to be billed with the place of service code that would be used if the 
telehealth service had been furnished in-person through the later of the end of CY 2023 
or end of the year in which the PHE ends. 

 The Telehealth Originating Site Facility Fee has been updated for CY 

2023, which can be found with the list of Medicare Telehealth List of 

Services at the following website: 
https://www.cms.gov/Medicare/Medicare-General-

Information/Telehealth/Telehealth-Codes



Telehealth Services and Codes Table

https://nrtrc.org/resources/downloads/Telehealth-Services-Codes.pdf
https://nrtrc.org/resources/downloads/Telehealth-Services-Codes.pdf
https://nrtrc.org/resources/downloads/Telehealth-Services-Codes.pdf


Legislation
 Consolidated Appropriations Act of 2021

 Expanded permanent telehealth policy to allow for mental and behavioral 

health services to be provided in the home without geographic requirement 

applying IF certain conditions met (in-person visit w/telehealth provider 6 

months prior to telehealth services taking place)

 Budget Act of 2022

 Delayed implementation of certain policies and expiration dates on some 

temporary waivers until 151 days after the PHE ends

 FQHC, RHC, PT, OT, SLP remain eligible providers 

 Geographic limitation waived; home still eligible site for services

 Audio-only can continue to be used

 Expanded permanent telehealth policy to allow for mental and behavioral 

health services to be provided in the home without geographic 

requirement applying IF certain conditions met (in-person visit w/telehealth 

provider 6 months prior to telehealth services taking place)



Legislation
 Consolidated Appropriation Act, 2023, extended many Medicare 

telehealth flexibilities through December 31, 2024 (The Omnibus Government Spending 

Package of 2022)

 HR2617 extends the telehealth flexibilities that were passed in the budget bill 

for FY22 that included the 151-day extension at the end of the public health 

emergency. These flexibilities include: 

 Temporary suspension of the geographic site requirement.

 Medicare reimbursement for telehealth services provided to patients at 

home, aside from certain exceptions.

 Medicare reimbursement for an expanded list of eligible providers, such as 

occupational therapists, physical therapists, speech language pathologists 

and audiologists.

 Medicare coverage of audio-only telehealth for non-mental health visits.

 Reimbursement of FQHCs and RHCs as distant site telehealth providers for 

non-mental health services.

https://www.cms.gov/Medicare/Medicare-General-Information/Telehealth/Telehealth-

Codes

https://www.cms.gov/files/document/what-do-i-need-know-cms-waivers-flexibilities-

and-transition-forward-covid-19-public-health.pdf

https://www.cms.gov/Medicare/Medicare-General-Information/Telehealth/Telehealth-Codes
https://www.cms.gov/files/document/what-do-i-need-know-cms-waivers-flexibilities-and-transition-forward-covid-19-public-health.pdf


Legislation

 Consolidated Appropriation Act, 2023, extended many Medicare 

telehealth flexibilities through December 31, 2024 (The Omnibus Government Spending 

Package of 2022)

 For Medicaid and Children’s Health Insurance Program (CHIP), telehealth 

flexibilities are not tied to the end of the PHE and have been offered by many 

state Medicaid programs long before the pandemic. Coverage will ultimately 

vary by state.

 To assist states with the continuation, adoption, or expansion of telehealth 

coverage, CMS has released the State Medicaid & CHIP Telehealth Toolkit 

and a supplement that identifies for states the policy topics that should be 

addressed to facilitate widespread adoption of telehealth.

https://www.medicaid.gov/medicaid/benefits/downloads/medicaid-chip-telehealth-

toolkit-supplement1.pdf



Summary
 Temporary changes through the end of the COVID-19 public health emergency

 Telehealth can be provided as an excepted benefit.

 Medicare-covered providers may use any non-public facing application to 

communicate with patients without risking any federal penalties — even if the 

application isn’t in compliance with the Health Insurance Portability and 

Accountability Act of 1996 (HIPAA)

 CMS recently published policy updates for Medicare telehealth services

 CMS clarified that temporary telehealth services added during the COVID-19 

Public Health Emergency (PHE) will continue through the end of Calendar Year 

2023.

 Telehealth services provided in the office setting will continue to be paid at the 

non-facility rate (higher payment) through the end of Calendar Year 2023.

 CMS will not implement new codes for remote therapeutic monitoring (RTM) as 

initially proposed.

 https://telehealth.hhs.gov/providers/policy-changes-during-the-covid-19-public-health-emergency



Post PHE At-A-Glance

https://www.cms.gov/files/document/physicians-and-other-clinicians-cms-flexibilities-fight-covid-19.pdf

https://www.cchpca.org/2023/03/MEDICARE-TELEHEALTH-POLICIES-POST-PHE-AT-A-GLANCE-FINAL-MAR-2023.pdf


Post PHE At-A-Glance



Post PHE At-A-Glance



Post PHE At-A-Glance



Post PHE At-A-Glance



End-of-the-PHE Compliance Checklist 

https://nrtrc.org/resources/downloads/EndOfPHEComplianceChecklist.pdf
https://nrtrc.org/resources/downloads/EndOfPHEComplianceChecklist.pdf


Post-PHE 

 Telehealth Flexibilities that go away

 Prescribing controlled substances without an in-person exam



Resources

 https://www.cms.gov/files/document/what-do-i-need-know-cms-waivers-

flexibilities-and-transition-forward-covid-19-public-health.pdf

 https://nrtrc.org/resources/downloads/EndOfPHEComplianceChecklist.pdf

 https://telehealth.hhs.gov/providers/policy-changes-during-the-covid-19-

public-health-emergency/policy-changes-after-the-covid-19-public-

healthemergency?utm_campaign=OATannouncements20230307&utm_mediu

m=email&utm_source=govdelivery

 https://www.cchpca.org/2023/03/MEDICARE-TELEHEALTH-POLICIES-POST-PHE-

AT-A-GLANCE-FINAL-MAR-2023.pdf

 https://www.govinfo.gov/content/pkg/FR-2023-04-13/pdf/2023-07824.pdf

https://www.cms.gov/files/document/what-do-i-need-know-cms-waivers-flexibilities-and-transition-forward-covid-19-public-health.pdf
https://telehealth.hhs.gov/providers/policy-changes-during-the-covid-19-public-health-emergency/policy-changes-after-the-covid-19-public-healthemergency?utm_campaign=OATannouncements20230307&utm_medium=email&utm_source=govdelivery
https://www.cchpca.org/2023/03/MEDICARE-TELEHEALTH-POLICIES-POST-PHE-AT-A-GLANCE-FINAL-MAR-2023.pdf
https://www.govinfo.gov/content/pkg/FR-2023-04-13/pdf/2023-07824.pdf


When: Tuesday/Wednesday, May 9 & 10, 10:00 a.m.– 3:30 p.m. (PDT)

How & Cost:   Virtual conference and free to attend. Register at https://bhinstitute.uw.edu/events/tbh-summit/

Who: Anyone providing/leading services for people living with mental health and substance use issues.

Continuing Education:
✓ Certificate of Attendance provided at no cost
✓ Continuing Medical Education credits: max 8 credits for $25. 

Accreditation with Commendation: The University of Washington School of Medicine is accredited by the Accreditation Council for Continuing Medical Education
to provide continuing medical education for physicians.

Credit Designation: The University of Washington School of Medicine designates this Live Activity for a maximum of 8 AMA PRA Category 1 Credits™. Physicians 
should claim only the credit commensurate with the extent of their participation in the activity.

What: free two-day, CME-accredited virtual conference, 
focusing on today’s emerging topics in digital and 
TeleBehavioral health care.

➢ National subject matter experts & thought leaders 
➢ TeleBH challenges and innovations
➢ PN-25 TeleBH track
➢ New ‘digital landscape’ accelerated by PHE
➢ Policy issues as PHE ends May 11, 2023.

https://bhinstitute.uw.edu/events/tbh-summit/


Thank You

Questions?

www.nrtrc.com

info@nrtrc.org

http://www.nrtrc.com/

