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ASK


Is this regarding a patient  with and  Acute Stroke


?


(


Brain Attack


)


(


Brain Attack attending will determine the 


need to involve other services


)


1


.  


Immediately gather information 


2


.  


Text page to Brain Attack attending


:


      TC call


-


back 


# 


(


conference line


)


      Age


/ 


Sex


      Caller


/ 


Patient Location


      Time symptoms began


      Consult or Transfer


Example


:  


(


“


7


-


8987 


Moab stroke 


80 


yo M symptoms since 


1400


. 


Dr


. 


Jones holding for transfer”


)


SCRIPT


o


I have paged the Brain Attack attending


, 


who will want to speak with your physian immediately


.


If Brain Attack attending and referring want to proceed with Telestroke protocol


:


SCRIPT


o


Please initiate your Telestroke protocol


o


Turn on your camera


o


Have the nurse meet our physician at the camera


o


Have the patient sign the consent form 


o


Please fax consent and face 


(


demographics


) 


sheet to 


585


-


2241 


ASAP


.


o


I will call you right back with a registration 


# 


(


MRN


)


o


If the physician does not meet you at the camers


, 


or if you have other questions or needs


, 


please call me back


, 


so I can help


.


3


.  


Page “Telestroke” with above information to


:


          Telemedicine Staff 


(


339


-


1500


)


          Jill Austin 


(


339


-


2670


)


4


.  


Give patient name


+


and DOB to Bedboard or Admitting staff and request they generate a STAT MRN


.


4


.  


Text page MRN  and consent faxed confirmation to  Brain Attack attending


, 


Jill Austin and  Telestroke staff


5


.  


Call referring site back


          Give them MRN 


#


          Confirm they faxed consent and face sheet


6


.  


Fax consent and face sheet to 


587


-


8039


Stroke Protocol site


:


http


://


uuhsc


.


utah


.


edu


/


strokecenter


/


physicians


/


index


.


html


Jill Austin   


585


-


6374


Stroke Center  


587


-


9935


NOTES


:


+  


If the patient is unidentified


, 


use next name on the  Transfer Center Telestroke Names List


, 


as patient name


.


    DOB 


= 


1


/


1


/


estimated year of birth    


(


sign and date Telestroke Name list


)


*  


Once the above is complete


, 


the TC may close the call as “Consult Only”


, 


unless the BA attending or staff    


   calls to say  transfer is needed


.


*  


After the initial page


, 


if the telehealth connection has a failure


, 


the referring hospital will call for help


.  


   Page the BA attending  and Telestroke staff with this information


.  


You may connect Telestroke staff with 


   referring


, 


if needed


.


Is call coming from a 


Telestroke 


(


Telemedicine


) 


site


?


1


. 


Beaver Valley 


(


Beaver


, 


UT


)


2


. 


Central Valley 


(


Nephi


, 


UT


)


3


. 


Uintah Basin 


(


Roosevelt


, 


UT


)


4


. 


San Juan Health 


(


Monticello


, 


UT


)


5


.  


Mountain West 


(


Tooele


, 


UT


)


6


.  


Allen Memorial 


(


Moab


, 


UT


)
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Call for Neurology

ASK

Is this regarding a patient  with and  Acute Stroke?

(Brain Attack)

(Brain Attack attending will determine the 

need to involve other services)

1.  Immediately gather information 

2.  Text page to Brain Attack attending:

      TC call-back # (conference line)

      Age/ Sex

      Caller/ Patient Location

      Time symptoms began

      Consult or Transfer

Example:  

(“7-8987 Moab stroke 80 yo M symptoms since 1400. Dr. Jones holding for transfer”)

SCRIPT

o I have paged the Brain Attack attending, who will want to speak with your physian immediately.

If Brain Attack attending and referring want to proceed with Telestroke protocol:

SCRIPT

o Please initiate your Telestroke protocol

o Turn on your camera

o Have the nurse meet our physician at the camera

o Have the patient sign the consent form 

o Please fax consent and face (demographics) sheet to 585-2241 ASAP.

o I will call you right back with a registration # (MRN)

o If the physician does not meet you at the camers, or if you have other questions or needs, please call me back, so I can help.

3.  Page “Telestroke” with above information to:

          Telemedicine Staff (339-1500)

          Jill Austin (339-2670)

4.  Give patient name

+

and DOB to Bedboard or Admitting staff and request they generate a STAT MRN.

4.  Text page MRN  and consent faxed confirmation to  Brain Attack attending, Jill Austin and  Telestroke staff

5.  Call referring site back

          Give them MRN #

          Confirm they faxed consent and face sheet

6.  

Fax consent and face sheet to 587-8039

Stroke Protocol site:

http://uuhsc.utah.edu/strokecenter/physicians/index.html

Jill Austin   585-6374

Stroke Center  587-9935

NOTES:

+  If the patient is unidentified, use next name on the  Transfer Center Telestroke Names List, as patient name.

    DOB = 1/1/estimated year of birth    (sign and date Telestroke Name list)

*  Once the above is complete, the TC may close the call as “Consult Only”, unless the BA attending or staff    

   calls to say  transfer is needed.

*  After the initial page, if the telehealth connection has a failure, the referring hospital will call for help.  

   Page the BA attending  and Telestroke staff with this information.  You may connect Telestroke staff with 

   referring, if needed.

Is call coming from a 

Telestroke (Telemedicine) site?

1. Beaver Valley (Beaver, UT)

2. Central Valley (Nephi, UT)

3. Uintah Basin (Roosevelt, UT)

4. San Juan Health (Monticello, UT)

5.  Mountain West (Tooele, UT)

6.  Allen Memorial (Moab, UT)
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