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TeleRadiology Implementation Guide
Overview

This document is a guide to configuring radiology systems to work with the University Health Care’s PACS team. It is intended to collect and store information. It will be used during the initial setup and for any questions thereafter. 
Making a Request to Send Images to PACS

1. The UTN member requests to run teleradiology to University Health Care. The request must be made 7 days prior to sending the first image. 
a. Site name: ___________________________________________
b. City: ________________________________________________
c. Key contact in Radiology: _______________________________

Information Exchange
2. UTN organizes a Site Survey over a conference call.

a. Include UTN, PACS team, Security team, the site’s radiology manager, CT technician, and IT technician 
b. Develop contact list that includes the above
	Name
	Title
	Site Name
	Phone
	Email
	24/7 Contact

	UUHSC PACS Help Desk
	On Call Technician
	UUHSC
	801-587-6000 #2
	N/A
	801-587-6000 #2

	Utah Telehealth Network
	On Call Tech
	UTN
	801-585-2426
	tech@utahtelehealth.net
	Pager: 801-339-1500

	Information Security
	On Call Tech
	UUHSC
	801-587-6000 #2
	N/A
	N/A

	
	Radiology Manager
	
	
	
	

	
	CT Desk
	
	
	
	

	
	IT/Security Technician
	
	
	
	

	
	
	
	
	
	

	
	
	
	
	
	

	
	
	
	
	
	

	
	
	
	
	
	


c. Set expectations

i. PACS team requires 7 day notice prior to transmission of first image

ii. Both sides provide only the information enclosed in this document. They do not debug remote systems.

iii. The firewalls at both sides must be opened to both send and receive.
iv. The UTN member must call 801-587-6000 to notify the PACS team with any transmission problems.

d. Review Implementation Guide as a group
e. Document equipment at site:

	Make/Man.
	Modality
	Applications
	Private IP Address
	Public IP Address
	AE Title
	Receive Ports

	Ex. GE Lightspeed
	CT
	Still image
	172.18.251.12
	155.100.11.254
	AMI_TELE_QC
	3120, 104

	UU-PACS
	All
	All
	155.100.136.180
	155.100.136.180
	
	7632, 104

	
	
	
	
	
	
	

	
	
	
	
	
	
	

	
	
	
	
	
	
	


f. Conduct a security analysis

i. Determine if the images will traverse the Utah Telehealth Network or a proprietary network.

ii. Sites agree to open firewalls to allow only the documented ports and IP address? _______________________________________________________
Network Configuration

3. IT Teams Configure Network

a. If both sides agree that the project is a go, UTN will request written/emailed permission from CEO or CFO of the UTN member.

b. UTN then enters all contact and equipment information into its database and network schematic

c. Both UTN and member open firewalls to:

i. Send to 155.100.136.167: 3120, 104

ii. Receive from 155.100.11.136.180:7632

d. UTN assigns a public IP address to the member’s CT systems

e. UTN supplies the public IP address to the PACS team
PACS Team Steps
4. The PACS Team then:

a. Registers the member’s public IP address
b. Sets up a meeting with the UTN and the UTN member to test sending radiology images to UU PACS.
i. Scheduled date? _____________________________________________
c. Provides the following transmission information from the PACS station to the sys admin for remote workstation:
i. IP:

155.100.136.167

ii. AE Title:
AMI_TELE_QC

iii. Receive Ports:      3120, 104
d. Documents the remote station’s:

i. IP: ______________________________________

ii. AE Title Naming Scheme: ___________________

iii. Receive Ports: _______________________________

e. Sets appointments for any required training.

i. The #1 troubleshooting issue is a mis-named AE Title. Please see the UUHSC Radiology Protocol Guide. 

f. Signs below that the image was successfully transmitted, received, and opened.

Verifying Success
5. Success is verified upon:
a. Storing a completed contact list

b. Having a documented naming scheme for the AE Title

c. Both sides receiving and opening an image
Sign-offs
The radiology images were successfully transmitted, received, and opened. I verify the test was successful. 
UU-PACS Team
Signature: ___________________________                    _
Date: ______________________________                    __

Name of UTN Member: Allen Memorial Hospital_____ __

Signature of Radiologist: ___________________________

Date: ___________________________________________
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