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“Provider Agreement” Essentials
A “provider agreement” is often utilized by telemedicine/telehealth networks engaged in the delivery or receipt of clinical services to patients or health related organizations. Such agreements would be utilized to establish the relationship for services provided between the individual provider or provider group and the telehealth network facilitating the delivery of services. 
The term MOU (Memorandum of Understanding) may be used synonymously and is used to spell out specific expectations for the services provided. Before entering into a provider agreement, users should remember that these agreements function more as insurance policy than an iron-clad guarantee. Provider agreements would typically be accompanied by a contract for services that delineate an associated fee structure and scope of services.
(SAMPLE TEXT)
1. Context Setting Information 
A.  PARTIES.  The parties to this agreement are the Western Telehealth Network (WTN), 300 W. 1st Ave., Boise, ID, 83611 and Dr. Samuel Smith, 200 W. Front St., Boise, ID 83611 hereinafter referred to as “Contractor.” 
B.  AUTHORITY.  This agreement is authorized under the provisions of (insert any necessary authority)
C.  PURPOSE.  Dr. Smith enters into this agreement with WTN for the purposes of providing mental health services. 
D.  BACKGROUND.  Telehealth can eliminate the need for a patient to travel to the consultant site and improve access to limited services. Both parties understand the need to treat all information generated from, or in conjunction with, a telehealth consult as a traditional face-to-face consultation and comply with current HIPAA privacy & security rules. 
2. Description of Services & Service Standards
A.  TelePsychiatry Services: (hereinafter also referred to as “Services”) The use of two-way real time interactive audio and video to provide and support psychiatric care when distance separates participants who are in different geographic locations. This use of video teleconferencing (VTC) addresses many of the cultural, socioeconomic and geographic barriers present in areas served by the WTN.
B.  Practice Guidelines: In every aspect of clinical care, telepsychiatry is used under the same set of standards that govern psychiatric care as with in-person psychiatry encounters. Telepsychiatry will be conducted in a manner that, with the exception of the use of audiovisual aides, is consistent with the privacy and physical context that is appropriate for in-person clinical psychiatric encounters.


