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	PURPOSE:  To provide direction in the scheduling of telehealth patient/provider encounters.

Guidelines:

Follow-up Apointment

Responsible Party:

Action:

Providers Office

1. Schedule date/time of telehealth appointment with patient.

2. Schedule patient earlier in day for lab draws and/or diagnostic studies to assure results sent to provider in timely manner prior to telehealth appointment.

3. Instruct patient to arrive 15 minutes prior to scheduled time of telehealth visit (to obtain vital signs, wt., and to review and sign telehealth consent form and to check in with Site Coordinator upon arrival at site.

4. Schedule telehealth appointment with Hub Site Coordinator to assure network availability (406.455.5588).  May need to reschedule #1 according to network and/or room availablity.

5. Request equipment needed for telehealth visit with Hub Site Coordinator.



	Consultation Apointment Responsible Party:
	Action:

	Provider’s Office
	1. Schedule date/time of telehealth consultationw ith consulting physicia’s office.

2. Schedule telehealth consultation with Hub Site Coordinator, and request equipment needed for consultation.  May need to reschedule #1 according to network and/or room availability.

3. Confirm with patient the time of scheduled telehealth consultation, as well as time of any lab draws and/or diagnostic studies to assure ersults to healthcare providers in a timely manner.  Instruct patient to arrive 15 minutes prior to scheduled telehealth appointment as above.

4. Prepare and send patient medical history and demographics, as well as billing information to consulting physician’s office.

	Hub Site Coordinator
	1. Confirm visit with Provider/Patient Site Coordinator and Consultant Site Coordinator.


